
AccountableAdaptable Efficient

Access to administrative
fee pricing guarantees and
custom fees at risk

Member-driven
contracting and plan
design process

Achieve never-event
payment protection

Automatically earn $30 per
participating employee
with the opportunity to
gain more as participation
in the program increases 

National accounts have
NPS of 79

Paid $4.4 million in Growth
& Loyalty credits in 2024

Members get 50% more
clinical engagement than
other plan sponsors using
UHC

Members enjoy 4.1% trend
advantage over the PwC
trend of 6.8%

Loyalty credit available for
each 3-year renewal,
ranging from $15-$25 PEPY

Custom clinical outreach
achieved 4:1 ROI and $3.2
million incremental savings

Innovative Medical Plan

Better Outcomes for Members
Our custom risk mitigation strategies have helped plan sponsors lower
costs, reduce long-term trend, and optimize healthcare spend. Our
program is governed by a member-driven Board of Directors.

 Open-sourced solutions,
based on member input
and feedback

Innovative solutions lower
costs

Advocate4Me Elite’s
dedicated nurse and
service teams personalize
your employees’
experience in navigating
benefits and connecting
services

Custom Clinical Model
offers 50% more outreach
by SDoH coordinators to
employees with SDoH risk
and health disparities at no
cost

Our medical trend for last 13 years stayed under
2.7%, below the industry trend of 6.0%.

Health Action Council is a not-for-profit, member-driven
organization offering more than 230 employer members and their
2.6 million individuals flexible health benefits and wellness services. 
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Take control of your employee healthcare & benefits costs 
Call us at 216.328.2200 or email info@healthactioncouncil.org


