
Paid $1.2 million in growth credits 
in 2021 and 2022

Saved more than $7.4 million in 
administrative fees and credits from 
2019 - 2022

Program governed by member-
driven Board of Directors

In less that 6 months 28% of 
targeted members were engaged in 
custom SDOH clinic

|

Better Outcomes for Members
Our innovate risk mitigation strategies have helped plan 

sponsors maintain trend at half the industry levels.

Our medical trend over the past 10 years in 
3.3% approximately, half the industry average

Innovative Medical Plan

Accountable
Access to administrative fee 
pricing guarantees and 
custom fees at risk

Member-driven contracting 
process

Achieve never-event payment 
protection 

Automatically earn $30 per 
participating employee with the 
opportunity to gain more as 
participation in the program 
increases

National accounts have NPS of 
89

Flexible
We listen and offer 
 open-sourced solutions

Plan sponsors maintain full 
control over their health plan

Innovative solutions lower costs

Advocate4Me Elite’s dedicated 
service team personalize your 
employees' experience in 
navigating benefits and 
connecting services

Custom Clinical Model offers 
custom clinical triggers and 
dedicated case management 
nurses based on SDOH risk and 
health disparities

Effective

GET STARTED! CALL US AT 216.328.2200 OR EMAIL US INFO@HEALTHACTIONCOUNCIL.ORG

Health Action Council is a not-for-profit, member-driven organization offering more than 230 
employer members and their 2.6  million individuals flexible health benefits and wellness services.
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